
K-9 Cart Order Form 

Order Date__________                                                                     Process # _________ 

Name__________________________________Address__________________________________________________ 

City/State_________________________________________ Zip______________________  

Day Phone_________________________________________Evening Phone_____________________________ 

Fax____________________________ email_____________________________________________________  

Shipping Information (If different than above) 

Name__________________________________Address_________________________________________________ 

City/State_________________________________________ Zip______________________  

Day Phone_________________________________________  

Pet Information (Must have all information for the K-9 Cart) 

Breed (Pet Type)_______________________________ Pet’s Name__________________________ Age______ Sex______ 

Neut./Spay Y  N    Current Weight________ Prior Weight (If Different)_______ Cause of Immobility__________________  

Surgery Performed? (If Yes, what Type & When)______________ _________________________________________  

Fractured Backs (Please Indicate Location)_________________________ Amputees (Which Leg, is there a Stump)_______  

Total Hind Leg Paralysis? Y N   For How Long?_________ Able to Move Hind Legs? Y N  Stand? Y N   Take Steps? Y N   

Overweight? Y N    Underweight? Y N      If Y, How Much?______  

Pet’s Attitude?______________________________    Front Leg Strength?  Strong    Moderate    Weak     Poor 

OverallHealth/Other Comments___________________________________________________________________________ 
                                                                                             Animal Measurements                     Cart Dimensions (K9 Cart use) 

A. Rear height from top of back to floor.    
B. Length of back from shoulder blades to tail base.    

  C.  Girth height – height from 
chest circumference to floor  

  

D. Girth or circumference around the chest- right 
behind the front legs.  

  

E. Front height from top of shoulders to floor.    
F. Width of shoulders straight across.    
G. Width of hips- straight across.    
H. Groin to floor (while standing)   

 

TO ORDER CALL 410-226-5006 OR FAX 410-226-0168,  
MAIL: 206 E. Pier St., Oxford, MD  21654   
 



Purchase & Payment Information

Product:                                              Qty:                            Description:                                                                      Price: 

1.     
2.     
  Merchandise Total  
  Shipping in MD Add 5% Sales Tax  
  Shipping & Handling  
  GRAND TOTAL  
 

Payment Method (Please Circle One)

 Visa            Master Card          American Express    or    Check   or        Money Order  
Card #______________________________________       

3 digit security #      (security # found on back of card to the right of the signature box.) 

Exp. Date:________________________  
Signature:_____________________________________________________________________ 
Date:_____________________________ 

 
Shipping Information: How are you having your merchandise shipped? (Please Circle 
One)  
Ground           3-Day          2-Day              Next Day            USPS (Slings and Diapers only)  

   If shipping Fed Ex/UPS- Do you wish to have the package released (Left without a Signature)? Y N

 

Customer Service Policy (Must be Read, Signed, and Dated by Customer)

    K-9 Carts will make every effort to ship your cart within 5-7  business days and accessories in 1-2 working days. 
Orders will be processed in the order they are received- NO EXCEPTIONS! If you need any advice as to whether your pet 
is a candidate for a cart or what product your pet needs, please call. Our staff is extremely qualified to help with your 
decision. There is a ten day trial period for the carts. If you need to return the cart within those ten days, first call to make 
arrangements for return of the cart. Upon receipt of cart, we can refund 65% (or 50% for amputees) of cart cost provided that 
the cart is returned clean, in new condition, and free of all traces of the pet. Deductions will be made if the cart is returned in 
any other condition. Shipping is never refunded. This policy applies only to carts that have not been pre-determined as 
non-refundable. Carts made for any other pet other than a dog or cat is automatically non-refundable, as well as, dogs over 
100 pounds and 4-wheeled carts. K-9 cart reserves the right to make any cart non-refundable and refuse service. If it is 
determined that a cart is non-refundable, K-9 Carts will call before proceeding with the order.   

    Pooch Pants Diapers can only be returned for refund or exchange for a $10 restocking fee, if they are returned in new 
condition.  Pooch Pant diapers that have been worn or laundered are non-refundable. K-9 E-Z Slings are custom made for 
your pet, so they are non-refundable and non-exchangeable. K-9 Carts has the right to make any product non-refundable. 
Shipping is never refunded. I READ THE ABOVE INFORMATION AND AGREE TO THE PAYMENT AND RETURN 
POLICIES:  

Customer 
Signature:__________________________________________________________Date:____________________

 
 




